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Overview

The Panini Everest Engine and Digital Check AJAX API are two Windows® services
that work in tandem with respective check scanner drivers when used with the Ensenta
RDC platform. This installation and troubleshooting guide serves as a resource for
Financial Institutions’ (FI) administrators to install scanner software, uninstall scanner
software, test, diagnose, and correct any technical issues that may arise with the Panini
and Digital Check scanners.

System Requirements

For the PC:

* Ram: 4GB or greater

* CPU: Dual Core or greater

* Internet: Broadband connection 3 Mbps or greater
For Microsoft® Windows®:

e Windows 7: Microsoft Internet Explorer®, Google Chrome™, Mozilla® Firefox®
« Windows 8/8.1: Microsoft Internet Explorer®, Google Chrome™, Mozilla® Firefox®

¢ Windows 10: Microsoft Internet Explorer®, Google Chrome™, Mozilla® Firefox®

*NOTE: Supported browsers include the latest version and two prior versions.

The following scanners support this application’s features

Scanner Model Supported

My Vision X®
Panini® y

Vision X®

I:Deal®
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Install Panini Engine Driver

The Panini Everest Engine is a Windows® service driver that enables the use of Panini
Vision X® and Panini Ideal® on the Ensenta bRDC platform. Once you have received
the files for your scanner, download and save the .exe file to your desktop.

Panini Engine Driver Setup

Important! Ensure that the scanner is not plugged into your computer prior to
installation.

1. Click the Panini logo on your desktop to launch the Panini Everest Engine Setup
installer.

*

Panini
Everest
Engine Setup
(1.6]).exe

FIGURE 1 - PANINI EVEREST ENGINE INSTALLER

2. Read the License Agreement and click | accept the terms of the license
agreement. Click Next.

Panini Everest Engine Setup *

License Agreement ‘
Please read the following license agreement carefully. :

Panini Everest Engine End-User Software
License Agreement

Please read the terms carefully before installing and using the software,
as such conduct will indicate your acceptance of all of the terms of this
license agreement. If you do not agree with the terms, the software

cannot be licensed to you and you must un-install and return the software
tn Panini S n A&  narite csunnlier ar distribiotor ¥

(®) | accept the terms of the license agreement I Print

()| do not accept the terms of the license agreement

< Back Mext » | Cancel

FIGURE 2 - PANINI LICENSE AGREEMENT
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3. Choose Complete as the Setup Type. Click Next.

Panini Everest Engine Setup

Setup Type

Select the setup type to install

*

Please select a setup type.

(®) Complete

All program features will be installed. [Requires the most disk space.]

() Custom

advanced users.

InstallShield

@ Select which program features you want installed. R ecommended for

<Back [ Mew> | | Coee

FIGURE 3 - PANINI SETUP TYPE

4. Click Finish to complete the Setup.

Panini Everest Engine Setup

InstallShield Wizard Complete

Setup haz finished instaling FPanini Everest Engine on your
computer.

< Back | Cancel

FIGURE 4 - PANINI SETUP COMPLETION

F 6/19/19 kjl
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5. Launch the Panini Everest Engine application by clicking the Panini logo on the
desktop.

Panini
Everest
Engine

FIGURE 5 - PANINI EVEREST ENGINE

6. The Panini test application page will appear. The Engine Status should read
Available for Connection.

7. Click Connect.

||||D%%M%m Welcome to the Panini Everest Engine

Engine Version:1.6.6
Engine Status:Available for connection.

| Connect |

FIGURE 6 — PANINI EVEREST ENGINE DEMO APPLICATION

Depending on your PC, the connection time may vary between 30 seconds and
one minute.

mﬁNi Welcome to the Panini Everest Engine

Engine Version:1.6.6
_

FIGURE 7 — PANINI EVEREST ENGINE DEMO APPLICATION
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8. Scanners only operate with one driver, so any attempt to connect to a scanner
already in use will prompt an override code to proceed. See Uninstall Panini for
general steps on how to uninstall drivers (steps and file names may vary
depending on the other drivers that have been previously installed on your PC).

9. The scanner will make a sound as it connects to the Panini Everest Engine. The
following page will appear:

||D$N|iNII Welcome to the Panini Everest Engine

Engine Version:1.6.6
Application connected.,
Feaeder Empty: True

Casconnect

Stan Sloyg: Frée Tradk 9

FIGURE 8 — PANINI EVEREST ENGINE DEMO APPLICATION

10. Click Disconnect and close the browser tab for the Panini Everest Engine before
moving on to the next step.
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Connect Panini Scanner to bRDC Web Platform

1. Log into your online banking platform and access the deposit feature.

*NOTE: Depending on your configuration, you may not see the Login screen below. Rather, you
will be directed immediately to the Welcome page shown in Step 2.

Oensenta

FIGURE 9 - ENSENTA BRDC LOGIN

2. Click on Settings (gear icon) in the top right corner of the Welcome page.

Welcome

simple - Use your high speed check scanner to

h of checks.

How it works

Scan checks Confirm deposit

fo]

FIGURE 10 - ENSENTA BRDC WELCOME PAGE

Settings

FIGURE 11 - ENSENTA BRDC SETTINGS ICON
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3. In the General Setting section, ensure that Use Check Scanner is set to Yes.

*NOTE: Depending on your configuration, your settings options may be different.

General settings

Show description b | No
Show Intro Yi No

Show help sidebar Yi No

Use Check Scanner Yi No

gooon

Show batch total ¥i No

FIGURE 12 - ENSENTA GENERAL SETTINGS

4. Under Scanner Settings, ensure that the Ranger Driver Scanner option is set to
No.

Scanner Settings

-

Ranger Driver Scanner Yes

Select Scanner Model l Panini:Visionx v

e [ localhost 44343 l

FIGURE 13 - ENSENTA SCANNER SETTINGS

5. Choose Panini VisionX® as your scanner model.

*Note: If using the Panini Ideal® you will still need to select Panini VisionX® as
your scanner model.

Scanner Settings

Ranger Driver Scanner Yes m

Select Scanner Model l Panini:Visionx v

Scanner Address [ localhost: 44343 l

FIGURE 14 - ENSENTA SCANNER MODEL SELECTION
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6. Type localhost: 44343 into the Scanner Address textbox if using Internet

Explorer®. Click Test.

Scanner Settings

Ranger Driver Scanner Yes m

Select Scanner Model l Digital Check: TS240

Scanner Addrass l localhost:5660

[~

FIGURE 15 - ENSENTA SCANNER ADDRESS SETTINGS

7. Type 127.0.0.1:8080 into the Scanner Address textbox if using Google

Chrome™ or Mozilla Firefox®. Click Test

*NOTE: It is recommended to have one primary browser for bRDC as Scanner Address settings

will NOT automatically carry over if you switch browsers.

Scanner Settings

Ranger Driver Scanner Yes m

Select Scanner Model [ Panini:Visionx

Scanner Address [ 127.0.0.1:8080

[~

FIGURE 16 - ENSENTA SCANNER ADDRESS SETTINGS FOR GOOGLE CHROME™ & MOZILLA FIREFOX®

8. The scanner will attempt to connect to bRDC.

9. Click OK to return to the bRDC page.

@ Success! Scanner connected. Ready to Scan.

OK

FIGURE 17 - SCANNER TEST SUCCESSFUL
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10.Click Save.

Scanner Settings

Ranger Driver Scanner Yes m

Select Scanner Model l Panini’VisionX v

SearinarBdiiass l localhost: 44343 l

FIGURE 18 — SAVE SCANNER SETTINGS

You are now ready to make check deposits.
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Troubleshoot Panini

Restarting the Panini Service

You may need to restart the Panini Service if the scanner is not connecting to either the
Panini Everest Engine or bRDC.

1. Open the start menu and type in services.msc. Right-click on Services and
select Run as administrator.

0 i< Filters ~v
Best match
Services
A5
' Desktop app
L3 Runas
Apps administrator

». Component Serv [ Open file location
Search suggestions -2 Pin to Start

2 services - see web 9 Pin to taskbar
Settings (1)

People (5+)

2 services

FIGURE 19 - WINDOWS® START MENU

2. Locate Panini Everest Guardian. Click on Stop.

& Services - [m] x
File Action View Help
T EEEN IR RS

7 Services (Local) . Services (Local)
Panini Everest Guardian MName o~ Description Status Startup Type Log ™
& ). Office Source Engine Saves install... Manual Loc
%_f;’t‘:hs:’s‘::ce i1 Offline Files The Offline ... Manual (Trig.. Loc
£ OpensSH Authentication A.. Agent to ho... Disabled
ptimize drives Manual
Panini Everest Guardian Running  Automatic (D.. Lo
. Parental Controls Enforces pa... Manual Loc
2k Payments and NFC/SE Man... Manages pa.. Running  Manual (Trig... Loc
i Peer Name Resolution Prot... Enables serv... Manusl Loc
. Peer Networking Grouping  Enables mul... Manual Loc
0 Peer Networking Identity M... Provides ide... Manual Loc
i Performance Counter DLL ... Enables rem... Manual Loc
. Performance Logs & Alerts  Performanc... Manual Loc
5 Phone Service Manages th... Manual (Trig.. Loc
€ Plug and Play Enablesac.. Running Manual Loc
20 PNRP Machine Name Publi... This service ... Manual Loc
{.ﬁ;Purtable Device Enumerator... Enforces gr.. Manual (Trig.. Loc
G Power Manages p..  Running  Automatic Loc
& Print Spacler This service .. Running  Automatic Loc
0 Printer Extensions and Notif.. This service .., Manual Loc
Gk PrintWorkflow_22205984 Print Workfl Manual Loc
£ Problem Reports and Soluti... This service ... Manual Loc ¥
< >

, Extended /, Standard

FIGURE 20 - WINDOWS® SERVICES MODULE
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3. Click Start to restart the Panini service.

54 Services — [m] x
File Action View Help
e |EEd= Hml »mnp
,,(, Services (Local) :g», Services (Lixai}
Panini Everest Guardian MName Description Status Startup Type Log *
: i£1Office Source Engine Saves install... Manual Loc
. Offline Files The Offline . Manual (Trig.. Loc
\'.‘.;‘;OpenSSH Authentication A..  Agentto ho.. Disabled Loc

i Optimize drives

Panini Everest Guardian

Parental Controls

Helps the c... Manual
Automatic (D... Led]
Enforces parental controls for child accounts in'Wind

Loc

{6 Payments and NFC/SE Man... Manages pa.. Running  Manual (Trig..  Loc

\.'.‘;;;PEE! Mame Resolution Prot...  Enables serv... Manual Lec
{C1Peer Networking Grouping  Enables mul... Manual Loc
(€% Peer Networking Identity M... Provides ide... Manual Loc
C:);Perforrnance Counter DLL ...  Enables rem... Manual Loc
G Performance Logs & Alerts  Performanc... Manual Loc
CkPhone Service Manages th... Manual (Trig... Loc
-\_':‘;);Plug and Play Enablesac.. Running Manual Lec
{$1PNRP Machine Name Publi... This service ... Manual Loc
{CkPortable Device Enumerator... Enforces gr... Manual (Trig... Loc
\‘.‘;‘;Power Manages p..  Running  Automatic Loc
{1 Print Spooler This service .. Running  Autamatic Loc
{{)EPr\nter Extensions and Notif... This service ... Manual Loc
(€4 PrintWorkflow_22205084 Print Workfl Manual Loc
£ Problem Reports and Soluti... This service ... Manual Loc ¥
< >

Extended { Standard /

FIGURE 21 - WINDOWS® SERVICES MODULE

4. Double-click the Panini Everest Engine logo from the desktop.

&

Panini
Everest
Engine

FIGURE 22 — PANINI EVEREST ENGINE DEMO ICON

5. The Panini Everest Engine screen will appear. The Engine Status should read
Available for Connection. Click Connect.

DA

Engine Version:1.6.6
Engine Status:Available for connaction.

Connect |

Welcome to the Panini Everest Engine

FIGURE 23 — PANINI EVEREST ENGINE DEMO APPLICATION
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Depending on your PC, the connection time may vary between 30 seconds and
one minute.

(] e* e =
|D$N|INEI Welcome to the Panini Everest Engine

Engine Version:1.6.6
_

FIGURE 24 — PANINI EVEREST ENGINE DEMO APPLICATION

6. Scanners only operate with one driver, so any attempt to connect to a scanner
already in use will prompt an override code to proceed. See Uninstall Panini for
general steps on how to uninstall drivers (steps and file names may vary
depending on the other drivers that have been previously installed on your PC).

7. The scanner will make a sound as it connects to the Panini Everest Engine. The
following page will appear as shown below. Click Disconnect and close the
browser tab for the Panini Everest Engine and attempt to connect again using
bRDC.

||D$NENE Welcome to the Panini Everest Engine

Engine Version:1.6.6
Application connacted
Feoder Empty: True

Disconnect

Start ot Frae Track 9

FIGURE 25 — PANINI EVEREST ENGINE DEMO APPLICATION
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Updating Device Manager

If you cannot connect to bRDC, you may need to replace Vision X without Firmware
with Vision X with Firmware in your Device Manager.

1. Type Device Manager into the Start menu and click Device Manager.

D @ Filters

Best match

== Device Manager

%l Control panel

Search suggestions

O device manager - See web results >

£ device managei|

FIGURE 26 — WINDOWS® START MENU

2. Locate Panini

% Device Manager — O P4
File Action WView Help
= mE HElB

=2 |DE ATA/ATAPI controllers A

= Imaging devices

@ Junge

LI Memory technology devices

@ Mice and other pointing devices
[ Menitors

5P Network adapters

2 Other devices
= Print queues
Ll Processors
B Security devices
B Software devices
i Sound, video and game controllers
&y Storage controllers hd

FIGURE 27 — WINDOWS® DEVICE MANAGER
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3. Expand the Panini entry. Notice two sub files: Panini USB Driver and Vision X
with Firmware.

& Device Manager - m} x
File Action View Help

e mER T

> ) Bluetooth ~
> [ Computer

= Disk drives

[ Display adapters

> =@ IDE ATA/ATAP controllers
T2 Imaging devices
& Jungo
> EZ Keyboards
5 [ Memory technology devices
@ Mice and other pointing devices
[ Monitors
> I Network adapters
5> K7 Other devices
[~ oF Panine |
58 Panini USB Driver
I VisionX with Firmware
= Print queses
[ Processors
W7 Security devices
> B Software devices
i Sound, video and game controllers

G Storage controllers
i System devices
> @ Universal Serial Bus controllers

FIGURE 28 — WINDOWS® DEVICE MANAGER

*NOTE: If the Panini Everest Engine service has never been used with the scanner, Vision X will
display as Vision X without Firmware. Firmware will have to be installed by connecting to Panini
Everest Engine application.

4. Toinstall Vision X with Firmware, click the Panini Everest Engine application on
your desktop.

Panini
Ewverest
Engine

FIGURE 29 — PANINI EVEREST ENGINE DEMO ICON
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5. Click Connect.

|||ID%%M%M Welcome to the Panini Everest Engine

Engine Version:1.6.6
Engine Status:Available for connection.

FIGURE 30 - PANINI EVEREST ENGINE DEMO

In your Device Manager window, Vision X without Firmware will be replaced
with Vision X with Firmware.

W IJI.:F' Panini
Iij-‘ Panini USE Driver
Iij-‘ Yision¥ with Firmware

FIGURE 31 - WINDOWS® DEVICE MANAGER

6. Click Disconnect.

|IMN|ENE Welcome to the Panini Everest Engine

Engine Version:1.6.6
Application connected,
Feoder Empty: True

Disconnect

Start St Frée Track 9

FIGURE 32 — PANINI EVEREST ENGINE DEMO

It is imperative to disconnect the Panini Everest Engine after each launch. Only
one connection is possible with the device, so disconnect from the test page
before scanning checks.

Note: If the Panini Everest Engine fails to operate after you have launched and
disconnected from the test page, restart your PC and relaunch the Panini
Everest Engine application. Contact Ensenta Support if the problem persists.
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Uninstall Panini Driver

In the event you need to uninstall the Panini Everest Engine, follow the steps outlined
below. If you have operated a Panini scanner on your computer using different software
for remote deposit capture, it is recommended that you uninstall all other Panini drivers.
Only the Panini Everest Engine driver provided to you for bRDC should remain on your
PC.

1. Ensure that the Panini scanner is plugged in during the uninstallation process and
launch Device Manager from the Start menu.

0 i3} Filters .~

Best match

== Device Manager

%l control panel

Search suggestions

O device manager - See web results >

£ device manageﬁ

FIGURE 33 - WINDOWS® START MENU

2. Locate the Panini file within the Device Manager.

& Device Manager = O X
File Action View Help
> @ EHm P
=z |DE ATA/ATAPI controllers ~
:i‘: Imaging devices
& Jungo
= Keyboards
I Memory technology devices
[ﬂ Mice and other pointing devices
[ Monitors
[ Network adapters

2 Other devices
™ Print queues
1 Processors
B Security devices
B Software devices
I Sound, video and game controllers

S Storage controllers hd

FIGURE 34 — WINDOWS® DEVICE MANAGER
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3. Expand Panini and right-click Vision X with Firmware.

4. Click Uninstall Device.

File Action View Help

¢ | FIEHRE B EX®

% Device Manager — O X

> &P Jungo
2 Keyboards
LI Memary technology devices
8 Mice and other pointing devices
» [ Monitors
@ Metwork adapters
£ Other devices
~ [ Panini
=7 Panini USE Driver
I VisionX with Fremmsmen

A Print queues Update driver
I Processors Disable device
> By Security de\ricesl imisildevien
B Software devic
[ Sound, video ant Scan for hardware changes

Sy St troll
S Storage controlle Fepeaito
Uninstalls the driver for the scr

FIGURE 35 - WINDOWS® DEVICE MANAGER UNINSTALL DEVICE

Uninstall Device

[ﬁ] WisionX with Firmware
-

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

x

FIGURE 36 — WINDOWS® DEVICE UNINSTALLER

Check Delete the driver software for this device. Click Uninstall. Note: Some
drivers may replace Uninstall with OK.
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In Device Manager, locate and right-click Panini USB Driver.

% Device Manager -
File Action View Help

e DB HE B EX®

O

X

Keyboards
» 1 Memory technology devices
. g Mice and other pointing devices
» [ Monitors
? Metwork adapters
Y _Other devices
F Panini
=P Panini USE Driver
o o FHTLYUEUES
> u Processors
» 07 Security devices
B Software devices
I Sound, video and game controllers

5> S Storage controllers
» K@ System devices

! R R T ] ¢ TRASRPRPY VEEE { PR

FIGURE 37 - WINDOWS® DEVICE MANAGER

Click Uninstall Device.

File Action View Help

% | E HE B EX®

% Device Manager - O

= Keyboards

» I Memaory technology devices

Y Q Mice and other pointing devices
» [ Monitors

» ? MNetwork adapters

» B¥ Other devices

v ? Panini
F Panini U™~ -
» A Print queues lpdatediner
» I Processors Disable device
» W7 Security devi Uninstall device I
B Software dev

i Sound, video Scan for hardware changes

S Storage cont
» W@ System devic

WOW Y

Froperties

i Universal Serial Bus controllers

Uninstalls the driver for the sel

FIGURE 38 - WINDOWS® DEVICE MANAGER UNINSTALL DEVICE
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8. Check Delete the driver software for this device. Click Uninstall. Note: Some
drivers may replace Uninstall with OK.

Uninstall Device >

5 Panini USB Driver
L

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

Cancel

FIGURE 39 — WINDOWS® DEVICE UNINSTALLER

9. Panini will be completely removed from the Device Manager. Unplug the scanner
from the PC to ensure complete uninstallation.
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Uninstall Panini Everest Engine Software

1. Toremove Panini software, open the Control Panel and select Programs and
Features.

- [m] x

[EZ] All Control Panel ltems

- ~ 4 [Z > ControlPanel > All Control Panel ltems »

Adjust your computer’s settings

A| 2030 1P Softphone (32-bit)

b Backup and Restore (Windows 7)
[fRa Configuration Manager

[ Default Pragrams

I Dolby Digital Plus Advanced Audio
£ File History

&3 Indexing Options

€1 Internet Optians

® Mouse

[ Phone and Modem

B Realtek HD Audio Manager

5 RemoteApp and Desktop Connections
& Speech Recagnition

2 system

[ Troubleshooting

[ Windows Mobility Center

Administrative Tools

B BitLocker Encryption Options

[E Credential Manager

& Device Manager

@@ Ease of Access Center
Flash Player (32-bit)

I Infrared

E= Keyboard

5 Network and Sharing Center
2B Power Options

& Recovery

¥ Security and Maintenance
& Storage Spaces

[ Tablet PC Settings

82, User Accounts

455 Windows To Ge

v O Search Control Panel

Viewby: Smallicons ¥

El-ﬂ AutoPlay

K Color Management
% Date and Time
s Devices and Printers
EJ File Explorer Options
A Fonts

B Intel® HD Graphics
B Mail (Microsaft Qutlook 2016) (32-bit)

J Penand Touch

IE Programs and Features

¥ Region

i Sound

& Sync Center

(L, Tackbar and Navigation
# Windows Defender Firewsall

[@ Work Folders

FIGURE 40 - WINDOWS® CONTROL PANEL

2. Scroll down to locate and click Everest Engine. Click Uninstall.

[ Programs and Features - ] x
- “ 4 [ » ControlPanel » All Control Panel ltems » Programs and Features v & | Search Programs and Features 0
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
ot Organize v | Uninstall - @
Install 2 program from the =
rietwork Name Publisher Installed On  Size Version s
-
[5] Everest Engine Panini 10/24/2018 166
v
“mmm— Panini Product version: 1.6.6 Support link: http://www.Panini.com
. Help link:  http://www.Panini.com

FIGURE 41 - PROGRAMS AND FEATURES

You may be prompted to enter your administrator’s credentials to proceed.
Depending on your device, you may have to wait for up to 30 seconds while the
Panini Everest Engine uninstalls from your PC.
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Panini Everest Engine Setup - InstallShield Wizard

process, Please wait,

Panini Everest Engine Setup Setup iz preparing the InstallShield
‘Wizard, which will guide you through the rest of the setup

Cancel

FIGURE 42 - PANINI EVEREST ENGINE UNINSTALLING

3. Click Yes to completely remove Panini Everest Engine.

Panini Everest Engine Setup

its features?

Yes

Do you want to completely remove the selected application and all of

Mo

FIGURE 43 - PANINI EVEREST ENGINE UNINSTALLING

4. Click Finish

Panini Everest Engine Setup

computer,

InstallShield Wizard Complete

Setup has finished ingtalling Panini Everest Engine on pour

< Back

Finish || Cancel

FIGURE 44 — PANINI EVEREST ENGINE UNINSTALLER COMPLETE

You have successfully uninstalled the Panini software from your device.
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Additional Troubleshooting

Clear scanner settings from bRDC

The scanner settings are saved as temporary internet files on your PC. Sometimes,
third-party applications, system policies, and browser configurations are set to clear or
remove these files automatically. Perform the steps below to resolve these issues.
Internet Explorer

1. Open the Start Menu and type Internet Options. Select Internet Options.

(| i) Filtars

Best match

e'h Internet Options
EE
"= Control panel

Search suggestions
P internet option - See web results >

Apps (1)

2 internet option

FIGURE 74 — WINDOWS® START MENU

2. In the Internet Properties window under Browsing History, ensure that the
Delete browsing history on exit is not checked

& Internet Properties ? X

General Seaurity Privacy Content Conmections Programs Advanced

Home page

/‘ To create home page tabs, type each address on its own line.
()

Use default Use new tab
Startup
() Start with tabs from the last session
(@) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[[] Delete browsing history on exit

Delete... Settings

Appearance

Colors Languages Fonts Accessibility

conce | [

FIGURE 75 - WINDOWS® INTERNET OPTIONS
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3. In Browsing History, click Delete.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ ] Delete browsing histary on exit

Delete... Settings

FIGURE 76 — INTERNET OPTIONS BROWSING HISTORY DELETE

4. Check the Preserve Favorites website, Temp. Internet files and Cookies boxes.
Select Delete.

Delete Browsing History *

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

D History
List of websites you have visited.

[[] Download History
List of files you have downloaded.

[]Form data
Saved information that you have typed into forms.

[]passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[[] Tracking Protection, ActiveX Filtering and Do Not Track
Alist of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete

FIGURE 77 — INTERNET OPTIONS CACHE/COOKIES/TEMP FILES DLETE

5. Click OK or Apply.

Notes:

Confirm with your IT department that there are no system policies that will delete

cached files.
Examine the system for any maintenance or system cleaning software, such as
CClLeaner, or System Mechanic. Contact Ensenta support or your FI's administrator
if the problem persists.
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