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System Requirements

For the PC:

* Ram: 4GB or greater
e CPU: Dual Core or greater
* Internet: Broadband connection 3 Mbps or greater

For Microsoft® Windows®:

e Windows 7: Microsoft Internet Explorer®, Google Chrome™, Mozilla® Firefox®
e Windows 8/8.1: Microsoft Internet Explorer®, Google Chrome™, Mozilla® Firefox®

e Windows 10: Microsoft Internet Explorer®, Google Chrome™, Mozilla® Firefox®

*NOTE: Supported browsers include the latest version and two prior versions.

The following scanners support this application’s features

Scanner Model Supported
Digital Check® CX30
TS240
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Install Digital Check

Digital Check Setup

Prior to installing the Digital Check driver, it is recommended that all other Digital

Check drivers are removed from your PC. See Uninstall Digital Check to learn
how to uninstall a driver.

1. Open the Digital Check Combined Installer folder that was sent to you from

Ensenta. Ensure that the scanner is unplugged until after the software
installation is complete.

2. Right-click setup.exe and select Run as administrator.

nta » Direct Integration_Digital Check » Digital Check Combined Installer

s

Mame Date modified Type
TE;E:J DigitalChecklnstaller 5/2472018 2:55 PM Wind
- setup 22472018 255 P Bl

Open
G Run as administrator

Troubleshoot compatibility

FIGURE 45 - DIGITAL CHECK EXECUTABLE

3. Click Next to begin the Digital Check installation process.

4. On the Select Installation Folder window, make sure Everyone is selected at
the bottom of the window then click Next.

1 DigitalChecklnstaller = X

Select Installation Folder LA

The installer will inztall DigitalCheckInstaller to the following folder.

Toinstal in this folder, click "Mewt". To install to a different folder, enter it below or click "Browss"

Folder:
C:ADocajaxaP \bint,

Browse...

Disk Cast...

Install DigitalCheck Installer for yourself, or for anyone who uses this computer:

(®) Everyone

() Just me

Cancel < Back

FIGURE 46 — DIGITAL CHECK INSTALLER
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Click Next to confirm installation and the TellerScan Combined Driver Setup
Wizard will launch.

1 DigitalCheckinstaller - X

Confirm Installation (-

The installer is ready to install DigitalCheckInstaller on your computer.

Click "Mext'" to start the installation.

Cancel < Back

FIGURE 47 - DIGITAL CHECK INSTALLER

5. Once the TellerScan Combined Driver Setup Wizard has launched, click Next to
begin the installation.

r « Welcome to the TellerScan
Combined Driver Setup Wizard
‘t —_—
This will install TellerScan Combined Driver version 16,11 on

“ l your computer,
If you downloaded this driver directly from Digital Check, you

may require more software from your bank or other finandal
institution.

/ Click Mext to continue, or Cancel to exit Setup.

I a

FIGURE 48 — TELLERSCAN COMBINED DRIVER INSTALLATION

6. Click Install.

7. Once the install is complete, click Finish.
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8. The Digital Check AJAX API Setup Wizard will launch. Click Next to begin the
installation process.

Welcome to the Digital Check
AJAX API Setup Wizard

This will install Digital Check AJAX API version
1,0.0.1356_16.11.0.279 on your computer.,

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

FIGURE 49 - DIGITAL CHECK AJAX API INSTALLER

9. Select | accept the agreement towards the bottom of the window, then click
Next.

B ~ B

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Digital Check Corporation Software License Agreement ~
April 2014

630 Dundee Rd, Suite 210 Northbrook, IL 60062 USA
This software is protected by pending patents.
This software is licensed under the existing sales agreement. This software may

not be distributed or installed on any other computing devices except those
owned and operated by the licensee.

I @ 1 accept the agreement I
(_) 1 do not accept the agreement

< Back | Mext = || Cancel

FIGURE 50 — DIGITAL CHECK AJAX API INSTALLER AGREEMENT
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10. Make sure Install the API server as a service is checked and then click Next.

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Digital Check
AJAX API, then dick Next.

Additional icons:

Create a desktop icon

Service

Install the API server as a service

Security

[ restrict incoming connections te only the loopback address

< Back Cancel

FIGURE 51 - DIGITAL CHECK AJAX API INSTALLER

11. Once the install completes click on Finish and then Close.

s

Completing the Digital Check AJAX
API Setup Wizard

Setup has finished installing Digital Check AJAX API on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

FIGURE 52 - DIGITAL CHECK AJAX API INSTALLER COMPLETE

You have successfully installed Digital Check to your device.
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Connect Digital Check to bRDC Platform

1. Log into your online banking platform and access the deposit feature. Note:
Depending on your configuration, you may not see the Login screen below.
Rather, you will be directed immediately to the Welcome page shown in Step

2.

Oensenta

FIGURE 53 - ENSENTA BRDC LOGIN

2. Click on Settings (gear icon) in the top right corner of the Welcome page.

Select an account Scan checks Confirm deposit

ol &

FIGURE 54 - ENSENTA BRDC WELCOME PAGE

FIGURE 55 - ENSENTA BRDC SETTINGS ICON
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3. Inthe General Setting section, ensure that Use Check Scanner is set to Yes.
Note: Depending on your configuration, your Settings options may be different.

General settings

Show description Yes WL
Show Intro No
Show help sidebar

=
=]

Use Check Scanner

< < < <
z
=]

Show batch total

FIGURE 56 - ENSENTA BRDC GENERAL SETTINGS

4. Under Scanner Settings, ensure that the Ranger Driver Scanner option is set

to No.

Scanner Settings

Ranger Driver Scanner Yes m

Select Scanner Model l Digital Check: TS240

Scanner Address l localhost: 5660 l

FIGURE 57 - ENSENTA BRDC SCANNER SETTINGS

5. Choose your correct Digital Check scanner model. Either Digital Check TS240

or CX30.

Scanner Settings

Ranger Driver Scanner Yes m

Select Scanner Model l Digital Check: TS240

Scanner Address l localhost: 5660 l

FIGURE 58 - ENSENTA BRDC SCANNER MODEL SELECTION
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6. Type localhost:5660 into the Scanner Address textbox and click Test.
Note: This scanner address is universal and can be used by any browser.

Scanner Settings

Ranger Driver Scanner Yes m

Select Scanner Model l Digital Check: TS240

Scanner Addrass l localhost:5660 l

FIGURE 59 - ENSENTA BRDC SCANNER ADDRESS SETTINGS

7. The scanner will attempt to connect to bRDC.

8. Click OK to return to the bRDC page.

@ Success! Scanner connected. Ready to Scan.

0K

FIGURE 60 - SCANNER TEST SUCCESSFUL

9. Click Save.

Scanner Settings

Ranger Driver Scanner Yes m

Select Scanner Model l Digital Check: TS240

= @

Scanner Address l localhost:5660 l

FIGURE 61 - SAVE SCANNER SETTINGS

You are now ready to make check deposits.
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Troubleshoot Digital Check

Restart Digital Check Services

In the event the scanner does not connect to bRDC, you may need to restart the Digital
Check Services.

1. Open the start menu and type in services.msc. Right-click on Services and
select Run as administrator.

0 i< Filters ~v
Best match
Services
A5
' Desktop app
L3 Runas
Apps administrator

». Component Serv [ Open file location
Search suggestions -2 Pin to Start

2 services - see web 9 Pin to taskbar
Settings (1)

People (5+)

2 services

FIGURE 62 - WINDOWS® START MENU

2. Locate Digital Check AJAX API. Click on Stop.

4, Services — o x

File Action View Help
e EC= B renw

©; Services (Local) ' Services (Local)

Digital Check AJAX API Name - Description  Status Startup Type  Log
1} Device Association Service  Enables pair.. Running  Automatic (T... Loc

ﬁ‘iﬁ:!:(& \_E(.’:Devlce Install Service Enablesac.. Running Manual (Trig... Leoc
1} Device Management Enroll... Performs D... Manual Loc
£}, Device Setup Manager Enables the .. Manual (Trig...  Loc
&}, DevicePicker_22205984 Device Picker Manual Loc
1€}, DevicesFlow_22205984 Device Disc... Manual Loc
£} DevQuery Background Disc... Enables app.. Manual (Trig... Loc
(€} DHCP Client Registersan.. Running Automatic Loc
1€}, Diagnostic Execution Service  Executes dia... Manual (Trig.. Loc
€}, Diagnostic Policy Service The Diagne... Running  Automatic Loc

‘&) Diagnostic Service Host The Diagno, Running  Manual Loc

Automatic

T, Distributed Link Tracking Cl... Maintains li.. Running Automatic
\S(.’:D\stnbuted Transaction Coo... Coordinates... Manual Net
1€ dmwappushsuc WAP Push ... Manual (Trig...  Loc
-E.;);DNS Client TheDNS Cli.. Running  Automatic (T.. Net
&), Downloaded Maps Manager  Windows se... Automatic (D... Net
&) DruvainSync Client Service  Druva inSyn.. Running  Automatic Loc
€3 Embedded Mode The Embed... Manual (Trig... Loc
“ZkEncrypting File System (EFS)  Provides th... Manual (Trig... Loc ™
< >

\ Extended /(Standard

FIGURE 63 - WINDOWS® SERVICES MODULE
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Click Start to restart the Digital Check service.

(% Services - ] X
File Action View Help
e ||DEBc= BE »® 0D
£ Services (Local) . Services (Local)
Digital Check AJAX API Name - Description  Stetus  StertwpType  Log »
Q;Dewca.ﬂssoclatmn Service Enables pair.. Running  Automatic (T.. Leoc
Start the service I Q;Dewca Install Service Enablesac.. Running Manual (Trig... Leoc
' Device Management Enrell..  Performs D.. Manual Loc
‘0 Device Setup Manager Enables the ... Manual (Trig... Loc
{};DEV\(EPi(kELEEEDSQM Device Picker Manual Loc
& DevicesFlow_22205984 Device Disc... Manual Loc
1§y DevQuery Background Disc... Enables app... Manual (Trig... Loc
Gl DHCP Client Registers an... Running  Automatic Loc
Q;D\agnostic Execution Service  Executes dia.., Manual (Trig.. Leoc
Q:D\agnostic Policy Service The Diagno... Running  Automatic Loc
»S;);D\agnostlc Service Host The Diagno...  Running  Manual Loc
Q;D\agnostlc System Host The Diagno... Manual Loc
%D\gltal Check AJAX AP Automatic Loc
£ Distributed Link Tracking Cl... Maintains li.. Running  Automatic Loc
‘G Distributed Transaction Coo... Coordinates... Manual Net
£ dmwappushsve WAP Push ... Manual (Trig... Loc
£ DNS Client TheDNS Cli.. Running  Automatic (T... Net
1 Dawnloaded Maps Manager  Windows se... Automatic (D... Net
Q;Druva inSync Client Service  Druva inSyn.. Running  Automatic Loc
Q; Embedded Mode The Embed... Manual (Trig.. Leoc
»_"‘\: Encrypting File System (EFS)  Provides th... Manual (Trig... Loc ¥
< >

\ Extended /(Standard

FIGURE 64 — WINDOWS® SERVICES MODULE

Log into bRDC and connect the scanner.
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Uninstall Digital Check

In the event you need to uninstall Digital Check, follow the steps outlined below. If you
have operated a Digital Check scanner on your computer using different software for
remote deposit capture, it is recommended that you uninstall all other Digital Check
drivers. Only the Digital Check driver provided to you for bRDC should remain on your
PC.

1. Toremove Digital Check software, open the Control Panel and select
Programs and Features.

[E5 Al Control Panel Items — O
< ~ 4 [H> Control Panel > All Control Panel ltems > v & | Search Control Panel y-)
Adjust your computer’s settings Viewby: Small icons ~

A 2050 IP Softphone (32-bit)
b Backup and Restore (Windows 7)

Administrative Tools _Eﬂ AutoPlay

B BitLocker Encryption Optiens Kl Color Management

Ffa Configuration Manager [B Credential Manager % Date and Time

[@ Default Pragrams & Device Manager & Devices and Printers

I Dolby Digital Plus Advanced Audio @ Ease of Access Center EJ File Explorer Options

£ File History Flash Player (32-bit) A Fonts

&3 Indexing Options [ Infrared & Intel® HD Graphics

€21 Internet Options E= Keyboard B Mail (Microsoft Outlook 2016) (32-bit)
® Mouse & Network and Sharing Center J Penand Touch

[Z] Phone and Modem 23 Power Options IE Programs and Features

B Realtek HD Audic Manager Recovery & Region

5 RemoteApp and Desktop Connections ¥ Security and Maintenance i Sound

& Speech Recognition & Storage Spaces & Sync Center

B 5ystem B Tablet PC Settings (L, Tackbar and Mavigation
[ Troubleshooting 82, User Accounts W Windows Defender Firewall
@ Windows Mobility Center f; Windows To Go [§ Work Folders

FIGURE 65 - WINDOWS® CONTROL PANEL

2. Scroll down to locate DigitalChecklinstaller. Click Uninstall.

[l Programs and Features - O *
« ~ 4 [ » ControlPanel > All Control Panelltems > Programs and Features v ®| | Search Programs and Features 0
Control Panel H '
S SRR Uninstall or change a program
View installed updates Ta uninstall a pragram, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
ot Organize =  Uninstall  Change  Repair Bz~ @
Install a program from the 5
ehbiE Name Publisher Installed O~ Size Version »
[&=IDigitalCheckinstaller Ensenta Corperation 10/24/2018 920KB 100
[&IDigital Check AJAX API version 1.0.0.136_16.11.0.279  Digital Check Corporation 10/24/2013 103MB  1.0.0.136.16.11.027%
P TellerScan Combined Driver version 16.11 Digital Check Corp. 10/24/2018 681MB 1611
.
g v
< >
“amm ~ Ensenta Corporation Product version: 1.0.0
. Size 92.0KB
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3. Click Yes to begin the uninstallation process.

Programs and Features

| Are you sure you want to uninstall DigitalCheckinstaller?

[ In the future, do not show me this dialog box Yes MNo

FIGURE 67 — DIGITIALCHECKINSTALLER REMOVAL

4. Navigate back to Programs and Features and locate Digital Check AJAX API
version 1.0.0.136_16.11.0.279 and click Uninstall.

Programs and Features - [m] x
g

€ < 4 [ » Control Panel » All Control Panel ltems » Programs and Features w| @ | Search Programs and Features 0@

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
o Organize « | Uninstall

Install a progrem frem the = -

Fehiicik Neme Publisher Installed On ~ Size Version ~
[ DigitalCheckinstaller Ensenta Corporatien 10/24/2018 920K 100
(¥ Digital Check AJAX API version 1.0.0.136_16.11.0. Digital Check Corporation

10/24/2018 103MB  1.0.0.136.16.11.0.279
P TellerScan Combined Driver version 16,11 Digital Check Corp. 10/24/2018 681 MB  16.11
L]
-
.
#
.
-
v
< >
“mm— Digital Check Corporation Praduct version: 1.0.0.136_16.11.0.279 Support link:  http://www.digitalcheck.com/
. Help link:  http:/fwww.digitalche...Update information: http://www.digitalcheck.com/

FIGURE 68 - PROGRAMS AND FEATURES

5. Click Yes to remove the software and the uninstallation process will begin.

Digital Check AJAX APl Uninstall

Are you sure you want to completely remove Digital Check
AJAX APl and all of its components?

FIGURE 69 - DIGITAL CHECK AJAX API REMOVAL
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6. Click OK.

Digital Check AJAX APl Uninstall o

Digital Check AJAX APl was successfully removed from your
computer,

FIGURE 70 - DIGITAL CHECK AJAX API REMOVAL

7. Navigate back to Programs and Features and locate TellerScan Combined

Driver version 16.11. Click on Uninstall.

[ Programs and Features E =
« “ 4 [ » Control Panel » All Control Panel ltems » Programs and Features v | & Search Programs and Features 0
Contral Panel Home -
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
ot Organize = | Uninstall = @
Install a program from the %
network MName Publisher Installed On  Size Wersion al
[ DigitalCheckinstaller Ensenta Corporation 1072472018 92.0KB 100
[ Digital Check AJAX AP| version 1.0.0.1 1.0.279 Digital Check Cerporatien 10/2472018 103MB  1.0.0.136.16.11.0.279
2 TellerScan Combined Driver version 16.11 Digital Check Corp. 10/24/2018 681MB 1611
.
L]
-
”
»
-
-
v
< >
Digital Check Corp. Product version: 16,11 Support link:  http://www.digitalcheck.com/
) Help link: ~ttp://www.digitalchec... Update information: - http:/fwww.digitalcheck.com/support/driversde...
|

FIGURE 71 - PROGRAMS AND FEATURES

8. Click Yes to begin the uninstallation process.

TellerScan Combined Driver Uninstall

Are you sure you want to completely remove Tellerscan
Combined Driver and all of its components?

Yes Mo

FIGURE 72 —- TELLERSCAN COMBINED DRIVER REMOVAL
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9. Click OK.

TellerScan Combined Driver Uninstall ot

Tellerscan Combined Driver was successfully removed from
your computer,

FIGURE 73 — TELLERSCAN COMBINED DRIVER REMOVAL

You have successfully uninstalled Digital Check and all its components from your
device.
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Additional Troubleshooting

Clear scanner settings from bRDC

The scanner settings are saved as temporary internet files on your PC. Sometimes,
third-party applications, system policies, and browser configurations are set to clear or
remove these files automatically. Perform the steps below to resolve these issues.
Internet Explorer

1. Open the Start Menu and type Internet Options. Select Internet Options.

(| i) Filtars

Best match

e'h Internet Options
EE
"= Control panel

Search suggestions
P internet option - See web results >

Apps (1)

2 internet option

FIGURE 74 — WINDOWS® START MENU

2. In the Internet Properties window under Browsing History, ensure that the
Delete browsing history on exit is not checked

& Internet Properties ? X

General Seaurity Privacy Content Conmections Programs Advanced

Home page

/‘ To create home page tabs, type each address on its own line.
()

Use default Use new tab
Startup
() Start with tabs from the last session
(@) Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[[] Delete browsing history on exit

Delete... Settings

Appearance

Colors Languages Fonts Accessibility

conce | [

FIGURE 75 - WINDOWS® INTERNET OPTIONS
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3. In Browsing History, click Delete.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ ] Delete browsing histary on exit

Delete... Settings

FIGURE 76 — INTERNET OPTIONS BROWSING HISTORY DELETE

4. Check the Preserve Favorites website, Temp. Internet files and Cookies boxes.
Select Delete.

Delete Browsing History *

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

D History
List of websites you have visited.

[[] Download History
List of files you have downloaded.

[]Form data
Saved information that you have typed into forms.

[]rasswords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
Alist of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete

FIGURE 77 — INTERNET OPTIONS CACHE/COOKIES/TEMP FILES DLETE

5. Click OK or Apply.

Notes:

Confirm with your IT department that there are no system policies that will delete
cached files.

Examine the system for any maintenance or system cleaning software, such as
CClLeaner, or System Mechanic. Contact Ensenta support or your FI's administrator if
the problem persists.

F 6/01/19 kil First Internet Bank — Private and Confidential. All rights reserved. [19]



	System Requirements
	Install Digital Check
	Digital Check Setup
	Connect Digital Check to bRDC Platform

	Troubleshoot Digital Check
	Restart Digital Check Services
	Uninstall Digital Check

	Additional Troubleshooting
	Clear scanner settings from bRDC


