]FIRST Get Started With Your New Online Banking Experience

INTERNET BANK

Your new, upgraded online banking experience is here. First, you will need to complete a quick
registration for account access (it's easy!). Please note; the previous way you have logged in

to your account is no longer available.

Stop imagining and start doing.

ACCOUNT ACCESS
Personal & Business Signin —
Commercial Signin —
Share Secure Signin —
Payments Signin —

Enter your existing digital banking username and
the last four digits of your social security number,

then select "Sign In"

Enter your verification code
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To register for account access, visit firstib.com.
You will see a new "Account Access" box.
Click "Sign in" for "Personal & Business".
From there, you will be directed to a new
screen

Welcome!

If you're a First IB customer but have never signed
in to digital banking, click "Get started”

Password Show

m Forgot your username or password?

You will then be prompted for an enrollment
verification code. Your code will be sent to the email
address we have on file for you
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Enter your verification code and select "Next"

_ _ Create your login
e Follow the instructions to complete the e
enrollment process
o First, set your password (you may reuse Password

your existing Online banking password, as
long as it meets password requirements)
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Then, review disclosures and accept terms

Review disclosures i,
and conditions

Please click and read through the following disclosures.

Privacy Policy

Terms of Service

| agree to the Privacy Policy and Terms of Service.
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Select your preferences
Set up your account preferences

You can update these at any time in online banking.

Two-factor authentication

For your security, we require setting up two-factor authentication with
your mobile phone number.

Mobile Phone numbe Verify
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S i Enter your two-factor authentication
et up your account preferences

You can update these at any time in online banking

Two-factor authentication
Two-factor authentication set up for (317) 555-8888.
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Once preference has been set, a confirmation will appear.

Complete your enroliment by selecting "Finish". You will then be directed to your new
Online banking experience.
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